
Add: 201 Rowntree Dairy Road 
Woodbridge ON, L4L 8B8 

Email: info@zotia.ca 
T:905-669-1966 
F:905-851-5262 

 
Public RMA Form 

 

Name  Email  

Phone  Purchase Location  

Date  Purchase Date  
 
*Instructions: It is recommended that you return your package to the address indicated above. Please allow 2-3 days for processing. 
 
 
 
5 Year Warranty Claim- I am returning faulty items to be replaced under the warranty. 
For full terms and conditions, visit www.DawnRay.ca 
*ALL exchange requests on items purchased from a retail location MUST be accompanied by proof of 
purchase and items to be exchanged, or a photo copy of the manufacturing date.  
*ALL exchange requests MUST be accompanied by an RMA form or they will not be processed. 
 

Defected Item Part Number Reason For RMA Quantity 

   

   

   

   

 


